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                     Overcoming “Obstacles” 

 

 Challenge/obstacle: anything that delays 
progress 

 

 Barrier: anything that restrains or stops 
progress 

 

                    

 





 

 See yourself as a person before the disability  

 

 This understanding must begin with the 
individual living with the disability 

 



 Everyone—whether you are an individual with 
a disability or not—feels uncertain about 
themselves at times. 

 

 You went through an interview just like the 
others.  There are qualities that your 
employer saw in you. 

 

 Pay attention to positive communication 



 

 Most people have to work on at least one 

 

 Communication requires speaking clearly as 
well as listening and processing information 

 

 EXAMPLE: “I heard your instructions, but 
would you mind writing them down and 
emailing them to me—I’m a visual learner” 



 You aren’t the only one that has to learn the 
ropes. 

 

 Good personal boundaries 

 

 Talk to the person in a calm way without 
showing anger 



 Say “I didn’t do this one thing right,” instead 
of “I can’t do anything right”  

 

 Being upfront about something and providing 
a solution shows that you are aware of an 
issue and willing to improve. 



 What is Reasonable Accommodation According to the Americans with Disabilities Act? 

 

 For clarification please visit the ADA website or Job Accommodation Network (JAN). 

 

 Employers may be asked to make certain changes, including: 

 

 providing or modifying equipment or devices; 

 

 job restructuring; 

 

 part-time or modified work schedules; 

 

 reassignment to a vacant position; 

 

 adjusting or modifying examinations, training materials or policies; 

 

 providing readers and interpreters; and 

 

 

 making the workplace readily accessible to and usable by people living with disabilities. 
 

 

http://www.ada.gov/
http://askjan.org/


 It is reasonable for you to talk to you supervisor about 
your concerns. Ask for a meeting with him or her to talk 
about what accommodations will enable you to do your job 
to the best of your ability. 

 
 Remember that you are still dealing with your boss and 

that a pleasant request works better than a demand. 
 
 Your workplace ask for documentation such as doctors’ 

notes confirming that you need what you are asking for, 
and that this is not discrimination. 

 
 Be confident when asking for what you need. Remember 

that you know yourself better than anyone and thus know 
what you need. 
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